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DECLARATION FOR PATENT APPLICATION 
AND POWER OF ATTORNEV 

yipow named inventor, 1 hereby declare thai; 

My residence, post office address and citizenship are as stated below adjacent to my name. 

I believe I am the on$Sial, first and sole inventor (if only one name is listed below) or an original, 
first and joint inventor (if plural names are listed below) of subject matter (process, machine, 
manufacture, or composition of matter, or an improvement thereof) which is claimed and for which a 
patent is sought by way of the application enutled 

System and Method For Maintaining Real-Time Agent Information For Multi-Channel 

Communication Queuing 

which (check) Q is attached hereto. 

Q and is amended by the Preliminary Amendment attached hereto. 

E| was filed on March 3 1 , 200 1 as Application Serial No. 09/823,770 

|~~) and was amended on (if applicable). 

I hereby state that I have reviewed and understand the contents of the above identified specification, 
including the claims, as amended by any amendment referred to above. 

I acknowledge the duty to disclose information, which is material to patentability as defintfd in 
Title 37, Code of federal Regulations, § 1.56. 

I hereby claim foreign priority benefits under Title 35, United States Code, § 1 19(a)-(d) of any foreign 
applicanon(s) for patent or inventor 1 * cernficate or any PCT international application^) designating at 
least one country other than the United States of America listed below and have also identified below 
any foreign apphcation(s) for patent or inventor's certificate or any PCT international application^) 
designating at least one country other than the United States of America filed by me on the same 
subject matter having a filing date before that of the applications) of which priority is claimed: 

Include Prior Foreign Application If Applicable 



Prior Foreign Applicaiion(s) 


Priority Claimed 


Number 


Counny 


Day/Momh/Ycar Filed 


Yes 


No 


N/A 






□ 


□ 



1 hereby claim the benefit under Title 35 7 United States Code, § 119(e) of any United States 
provisional applicanon(s) listed below: 

Include Provisional Application Number If Applicable 



Provisional Application Number 


filing Date 


N/A 
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I hereby claim the benefit under Title 35, United States Code. § 120 of any United States 
application(s) or PCT international applicarion(s) designanng the United Slates of America listed 
below and, insofar as the subject matter of each of the claims of this application is not disclosed m the 
prior apphcauon(s) in the manner provided by the first paragraph of Title 35, United States Code, 
§ 1 12, 1 acknowledge the duty to disclose information, which is material to patentability as defined in 
Tiile 37, Code of Federal Regulations, § 1.56, which became available between the filing date of the 
prior application^) and the national or PCT international filing 4ate of this application: 



Application Serial >Jo. 


Filing Date 


Status (patented, pending, abandoned) 


N/A 







1 hereby appoint the following practitioners to prosecute this application and to transact all business in 
the United States Patent and Trademark Office connected therewith: 



Alan H. MacPherson (24,423); Samuel G, Campbell HI (42,3&1); Mary Jo Bertani (42,321); 
Emmanuel A, Rivera (45,760); and D'Ann Naylor Rifai (47,026). 



Please address all correspondence and telephone calls to; 

Samuel G. Campbell III 
SKJERVEN MORRI1X MacPHERSON 
25 Metro Drive, Suite 700 
San Josc-% California 951 10-1349 

Telephone: 5 1 2-794-3600 
Facsimile: 512-794-3601 

1 declare that all statements made herein of my own knowledge are true, all statements made herein on 
information and belief arc believed to be true, and all statements made herein are made with the 
knowledge that whoever, in any matter within the jurisdiction of the Patent and Trademark Office, 
knowingly and willfiilly falsifies, conceals, or covers up by any trick, scheme, or device a material 
fact, or makes any false, fictitious or fraudulent statements or representations, or makes or uses any 
false writing or document knowing the same to contain any false, fictitious or fraudulent statement or 
entry, shall be subject to the penalties including fine or imprisonment or both as set forth under IS 
U.S.C. 1001, and that violations of this paragraph may jeopardize the validity of the application or 
this document, or the validity or enforceability of any patent, trademark registration, or certificate 
resulting therefrom. 



» Anil K. Annadata . / A _ 

lCU KA Date: S l^fa I 



Full name of sole (or first joint) fiventor: 
Inventor's Signature: 1^7 ] s*^~) 
Resi dence: MilpTfas, California 

Post Office Address: 815 Cameron Circle Citizenship' India 

Milpitas, California 95035 



Full name of second inventor: 
Inventor's Signature: 

Residence: 

Post Office Address: 



Wai H. Fak 




Hercule 

118 Dogwood Court 
Hercules, California 94547 



Date: 

Citizenship- United States 
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Full name of third mvemor- / — — . / * . 

tnvfwor-sSisn-wre: ^ ^ P**' H**J*L*l 

Brtidcnce; Ftcmom, California 

Pus Office Address: 35829 Caroa&on W»y Ciwenship: Taiwan 

Fremont, CalttBtliia 94536 



Full nunc of sole tor second jowl, Henry P. Jay 

Itesidncs: San Matfo, CaWoku 

Foai Office Address l«OWoodhndgeC»k Cviizctuhip. Canada 

San Nteieo. California 



